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WE'RE  DOING  GOOD. 
WE'RE  GOODWILL.

R E P O R T  T O  T H E



Goodwill of Western and Northern Connecticut  
strengthens communities by helping people with  
disabilities and other disadvantages maximize 
independence through job training and other 
support services.  

MISSION STATEMENT

BOARD OF DIRECTORS 

Our volunteer Board helps connect us to our community,  
set the vision for our future, provide fiduciary oversight,  
and ensure that our mission is reflected in measurable  
results and impact. Drawn from business, legal, real  
estate, retail, marketing, and finance backgrounds,  
the Board guides and advises the leadership team. 

ADVISORY COMMITTEE

John Ostaszewski
Bill Ridolfi
William Sawch
Morag Vance

Suzanne Baldasare, Esq.
Carmen Idalia Colón
Mary Ellen Hart
Christine Rose
Rob Scinto
Stephen Zehring

Tom Catropa 
Chair

Sean P. Kane 
Vice Chair

Christopher Peterson
Treasurer

Catharine H. Freeman 
Secretary

In memory of Suzanne – over a decade of service to our  
organization, we are forever grateful for her contributions.
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THE GOODWILL  
GIVE BACK!
As the COVID-19 health pandemic continued to create havoc for businesses across the State  
in 2021, we saw the need and opportunity where our organization could play an impactful  
role in assisting employment recovery efforts in the severely compromised Connecticut  
restaurant industry. 

We jumped into action, partnered with the Connecticut Restaurant Association, and created the 
Goodwill Give Back. An initiative designed where every 5,000 donation instances at our 
donation locations throughout April would result in us giving back $1,000 to the Connecticut 
Restaurant Relief Fund, which provides immediate financial relief designed to save these 
businesses and protect its workforce. We believe it is vital to support and give back to our  
local communities, and we're thrilled to have partnered with the Connecticut Restaurant 
Association and Give Back a total of $20,000! 

These efforts provided Goodwill the ability to issue four Connecticut restaurants with  
$5,000 grants each! We're proud to do Good!



COACH CAMPAIGN
Have you met “Coach”? In the Fall, we rolled out a creative campaign affectionately known as 

“Coach”.  The concept came from understanding the critical role that our Career Coaches play in 
the lives of job seekers. “Coach” delivers a lighter view of the outcomes we are after. While our 
Coaches are very serious about getting people jobs, you can find some of them doing the same 
dance as “Coach” when they learn our clients landed the job!

CAREER CENTERS
Our Career Centers remain an integral part of the employment journey for the people we serve.  
In 2021, we helped 3,302 people towards their career goals using six strategically placed centers 
around Connecticut. Each one provides free one-on-one personalized services. Whether in person or 
online, we are committed to empowering job seekers to develop their skills and get the jobs they need 
to support themselves and their families.

CAREER CENTER  
LOCATIONS:

Scan this QR code 
to watch our Career 

Coach Video.

Scan this QR code  
to learn more  

about Goodwill’s  
Career Services.

Enfield

Hartford

Waterbury

Bridgeport

Shelton

Norwalk



In our second year of operation, we’ve seen an exciting increase  
of 117.9% in total sales, with Shopgoodwill generating revenue  
of $2,360,643.86 in 2021! Monthly sales and daily auctions  
continue to rise, with over 300 new items listed daily! 

Our Shopgoodwill website received an overhaul with a  
refined appearance, new logo, and mission messaging.  
Website updates also included a new mobile app that’s already 
had over 3,000 downloads!

We had an exciting year being featured on national media outlets 
including TMZ and Forbes Magazine for the sale of an early addition 
Legend of Zelda Nintendo game cartridge. This was the highest 
selling item ever on Shopgoodwill, with a record-breaking  
auction sale of $412,000! Other interesting items sold include  
a framed Louis Vuitton tribute painting and a framed piece of linen  
cloth from the coffin in which George Washington was interred  
at Mount Vernon. Jewelry, collectibles, and clothing also proved  
to be big selling categories.

IS FLOURISHING!

Online thrift  
shopping with 

meaning. Shop for 
“Good” and visit  
our online store at: 



INFLUENCERS 

Social continues to be an excellent way to connect with the public 
outside of our locations. It also has provided us opportunities to 
engage with ambassadors of our brand. This engagement has  
led to campaigns like Handpicked – a unique shopping  
experience unveiled at our Glastonbury Store in August 2021.

Local stylist and Instagram influencer @nicoleincolour placed tags  
on items she spotted each week. Customers then had the opportunity 
to purchase these handpicked treasures – creating a buzz for 
shoppers who might otherwise not have recognized the value  
in an item!

Our social community has become a blend of people focused  
on fashion, DIY, sustainable living, and more. We look forward  
to working with more local ambassadors and influencers to  
connect with people and share the benefits of Goodwill. 

2021 FINANCIAL

WHAT THE COMMUNITY  
GAVE TO GOODWILL 

WHAT GOODWILL GAVE  
BACK TO THE COMMUNITY

FINANCIAL REPORT
2021

Application of Funds

Wages & Benefits  $26,781,052 55.88%

Supplies & Services Purchased  $6,164,481 12.86%

Occupancy Costs (rent, utilities, telephone, etc.)  $9,550,143 19.93%

Management & General  $3,536,416 7.38%

Outreach & Other Operating Expenses  $1,838,688 3.84%

Fundraising  $50,964 0.11%

TOTAL   $47,921,744  100%

@GoodwillCT

Join us by following 
our social accounts!

Sources of Funds

Sales (Clothing, Furniture, and Other Items)  $39,441,463 76.38%

Vocational Services  $8,087,070 15.66%

Public Support  $464,516 0.90%

Other  $3,643,008 7.06%

TOTAL  $51,636,057 100%

$51,636,057What we received.

*Post-audit figures

@GoodwillCT

@Goodwill_CT

$47,921,744What we gave back.

*Post-audit figures



2021 MONETARY DONORS

THANK YOU! 
This report recognizes donors 
who contributed in 2021. We 
sincerely apologize if a name  
has been omitted or misspelled.

BUILDER $10K+
The Jones Foundation  
PARTNER $5K+
The Hoag Family  
   Charitable Trust 
SPONSOR $2.5K+ 
Ernest & Joan Trefz Foundation 
ASSOCIATE $1K+
James S. Arthurs
James Dart
Stephen K. Grimm
Wayne Hoffman
Marta J. Lawrence
Benjamin B. Lewis Trust
Thomas M. Luddy
Terry Richards
Ruscito & Head  
   Family Foundation, Inc.
Joseph R. Shalleck
Peter Wright
Kristin Zisson 
CONTRIBUTOR $500+
Michael Bingaman
Thomas Carr
Robert Eckhoff
Janienne P. Hackett
Quentin Kessel
Thomas F. Keyes
Marcy D. McKee
Dennis W. Monson
Joan R. Morach
Sandra F. Nguyen
Frederick A. Parsons
Jeffery W. Priest
Dorianne H. Samuels
Schiff Family
Robert A. Schimenz
Richard E. Thonnings
David Tillson  
FRIEND $300+
John Bartlett
Anthony & Rita Coscia
Charles P. Hubbard
John Melillo
Jack Merrill
Glen E. Potter
Richard Rego
Melany Rizzo 

Andrew M. Dunn
Gail A. Dunnrowicz
Larry Edwards
Ellen Eisenberg
Joseph Ellis
Elizabeth Ellis
Rudy J. Escalante
George Estabrooke
Robert E. Evenski
William A. Eynon
Frank M. Fedeli
Judd B. Fink
Kathleen J.  Finnigan
Lino Flores
Anthony J. Fouracre
Paul D. Fowler
Norman E. Fox
Len Fox
Janice Frank
Richard Frenz
Michael J. Fritch
Neal R. Fritz
Darlene M. Gallager
Margaret Gallivan
Narasimha  Ganti
Bruce M. Gaylord
Layloni Gehres
John J. Gervickas
Carol Ghent
Walter Giger
Cynthia M. Giglio
Marian Gioles
Michael D. Glucksman
Ronald M. Gold
John E. Goode
Helen Gore
David Graham
Karen A. Griffiths
Ronald P. Grosso
Kenneth J. Hall
Susan E. Hanna
Richard C. Harper
Herbert Harrington
Peter Harris
Aimee Harrison
David Hedrick
Roger Heine
Jacqueline M. Heinrich
Richard Hiendlmayr
Nancy H. Hill

SUPPORTER $25+
Alpha Phi Alpha & The Stella         
   Society at Trinity College
James R. Boardman
Jeffrey L. Bonistalli
Mary Booth
Leon M. Borden
Diane D. Brown
Monica Buesser
Elaine Buschmeyer
Howard S. Busse
Gail Calder
Glenn & Cary Canfield
Sean Cannizzaro
John & Sharyn Cannon
Pradeep K. Caplash
Raymond Card
Robert H. Carrier
Peter C. Carriero
Douglas B. Casey
Ann Cathcart
John Chamoures
Barbara I. Chernesky
Linda G. Clarkson
Judith C. Clemente
Paula C. Clupper
James Colihan
Fred D. Corrado
Edward D. Cosden
Rita E. Creane
Betsy A. Cropsey
John Crowe
Thomas R. Cuddeback
Pamela J. Cunningham
Ronald Daigle
Richard Daloe
Lisa D’Alton
Wendy L. Daly
James J. Davis
James R. Dean
Francis Degnan
Lucille DeNigris
Raymond Desjardins
Pamela Detoro
Jan Dicker
Timothy Dineen
Paul P. Dinto
Cynthia Doak
Stuart B. Doon
David Dressler

Chris Hodges
Robert H. Hogan
Douglas A. Jamieson
Elayne J. Jassey
Leonard A. Jay
JK Tennis Academy
Donald Johnson
Richard Johnson
Roderick C. Johnson
Dean I. Kaplan
Michael Keane
Marina Keene
Thomas R. King
Benjamin C. Kirschenbaum
Gary L. Kline
Knecht’s Garage, Inc.
David H. Koch
Denise Kolok
Roberta S. Krauthamer
Kamal Kannan Krishnan
Venkatachala Krishnan
Roberta Kruglik
Elias N. Kulukundis
Meggan Laing
Edward Laska
Robert Lawrence
Urban E. Leimkuhler
Audrey A. Lexander
Dennis J. Lobo
Matthew Lore
William P. Lostocco
David Lovelace
Ilma Luciano
Jose D. Luna
Kathy Lynch
John A. Macari
Kathleen N. Maloney
Paul R. Manka
Jacqueline Marak
Nickolas E. Marchitto
Richard Mariano
Philip R. Marsilius
James Martin
Jody A. Matejka
John J. Matera
Jeanne Mathews
Emily Mc Kay
Jeffrey McCormick
Robert McCoy
John L. McDonough
Margaret L. McEachern
Kathryn E. McGoldrick
Paul McNulty

Michael McPhee
Daniel P. Menona
Frances J. Merante
Marie F. Metz
William Metzger
Jason M. Miller
Carl Miscavage
Patricia A. Misencik
Anil A. Mody
Jeff Morra
Kirk & Maryann Morris
Robert Morse
Paul Moses
Barbara Muldoon
Charlotte Nester
William Newbauer
Fred Newman
Thomas O'Connor
George Oliver
James Otis
Wade T. Overgaard
Russell A. Paine
Robert Panasci
Joseph Parillo
Ronald Pelletier
Laura Pels
Carolyn Perry
Kathryn E. Pesavento
Mark M. Peterson
Sharon P. Petro
John J. Phelan
Helen M. Phelan
Kathleen M. Pierce
David S. Podejko
Donald Polchinski
Louise Pupelis
Paul T. Pureka
Joseph W.  Rajcula
Melissa Ramin
Robert Randich
Marshall M. Rankowitz
John S. Regensburger
Florence Reilly
Allan B. Reiskin
Florence E. Rhodes
William C. Richter
David P. Riedel
David L. Rist
Clinton J. Roberts
John & Paula Robinson
Karin F. Romary
James W. Roosa
Michael E.  Rowan

Donald H. Rullman
Patrick J. Rynn
Mario & Teresa Sacouto
Christopher L. Samuels
Richard J. Saykosky
Edward D.  Sherrick
Susan Shuck
George M. Shulick
David P. Siddell
Mary Anne Skopp
Jordan F. Smith
Virginia Smith
Raymond C. Snow
Ronald Sorcek
John & Josefina Stecker
Dewitt Stevens
Frank Suich
Nancy L. Suydam
Celestine Taffet
William Tamme
Lawrence S. Thomases
Kathleen Timm
James E. Todd
Patricia S. Toole
Janet Toplansky
Julius R. Tulipani
Solomon Turiel
Charles H. Tyler
Marta Ulane
Janet Ursone
Brian M. Voytek
Benjamin C. Wallace
Richard J. Weisberg
Richard M. Wenner
Jeffrey Wieser
Virginia D. Wolf
Jay Wolk
Robert G. Woodward
Carl S. Wright
David Yarnell
David R. Zackin
Susan Ziman
Doyle Zisson


